
SCHEDULE OF SUPPLIES/SERVICES 

DESCRIPTION/SPECIFICATIONS/WORK STATEMENT 
 
 

1.0 SCOPE OF WORK 
 
 The U.S. Embassy/Consulate in Bangkok addressed 120-122 Wireless Road, Pratumwan, 
Bangkok 10330 requires the Contractor to maintain the 3D Printer in safe, reliable and efficient 
operating condition.  The Contractor shall provide all necessary managerial, administrative and 
direct labor personnel, and as well as all necessary transportation, equipment, tools, repair parts, 
materials required to perform inspection, maintenance as required to maintain the 3D Printer in 
accordance with the manufacturer's specifications.   
 
Service includes: 

 

 1 Year Periodic of Service 

 Preventive Maintenance every 4 months or 3 times per year and 1 full preventive 

maintenance (system calibration and check up) with PM Kit. 

 Two Proactive Maintenance Service check up visit 

 Free exchange all defective spare parts except consumable part 

 Emergency response service. 

 Unlimited reactive phone/on-site supports within next business days after customer call. 

 Office Machine Standby for print in case of machine breakdown 

 Free special Training Course or Re-training for new incoming customer.s 

 

LOCATION:  ATO OFFICE, RAJDAMRI COMPOUND 
 

Fortus 400mc 3D Printer (Large Size) 

Serial No.:  T1546 

Qty. 1 unit   

 

 

 


